WZ TORNATECH

Subject: Extend Your Tornatech Controller Warranty with FireProCare

Dear Valued Customer,

We are pleased to offer an extended warranty for eligible Tornatech fire pump
controllers through FireProCare, a preventive maintenance and equipment
management platform.

Our standard warranty covers the controller for one year from the date of installation or
18 months from the date of shipment, whichever occurs first.

Tornatech extends the warranty to 24 months from the date of shipment, provided
the controller is connected to FireProCare upon completion of startup.

Connecting your controller to FireProCare also provides access to controller
information, maintenance records, diagnostic tools, documentation, and other resources
designed to simplify preventive maintenance.

To learn more about FireProCare or how to connect your controller, visit
www.fireprocare.com.

Best Regards,
The Tornatech Team
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